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1. BbBEAEHUE

CbrnacHo un. 40M oT 3akoHa 3a He3aBUCMMUA (PUHAHCOB OAWUT, PErncTpupaHuiTe
oanTopu B Bbnrapua Tpa6ea Aa NpeacTaBAT eXeroAHo A0KMaj 3a Npo3padHocCT, ako
noemMaT aHraXMMeHT 3a He3aBUMCUM (UHAHCOB OAMT KbM ApPYXKECTBa, WU3BbpLUBALLM

AeNHOCT oT obLlecTBeH nHTepec.

A-p TaHa BacuneBa KoTtoueBa npeacrass AoKiaaga CcuM 3a npo3padvyHocT 3a 2014
roauHa, C Hy>XHaTa OTFrOBOPHOCT M C OCb3HaTaTa Aobpa Bb3IMOXHOCT 3@ KOMYHMKaLMS

CbC CBOUTE K/INEHTWU, NEpCoHasa 1 APYrn 3anMHTepecoBaHu inMLa OTHOCHO:

e O6xBaTa OT YCNyrM U Bb3MOXHOCTM, KOUTO Npeanara;
e HauuHa, No KOITO e CTpyKTypupana opraHmMsaumsTa cu;

e LleHHOCTUTE, KbM KOWUTO Ce NMpuUabpXKa.

To3n poknag nokasBa rOTOBHOCTTAa MW Ada npenocrass VIHCI)OpMaLI,VIﬂ Mo Ba>XHU

BBbMPOCU, 3acAralln KakTo KJIMEHTUTE, TaKa U obuwecTBeHOCTTAa.

31 mapTt 2015 r., Cocpus
A-p TaHa KoTtoueBa

PernctpupaH ogutop
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2. NPABHA N OPTAHU3ALMNOHHA ®OPMA, COBCTBEHOCT U YNPABJIEHCKA
CTPYKTYPA

O-p Tana Bacunesa KoToueBa ynpaxHsaBa npodecusita Ha perncrpupaH oamTop
npsiko, 4pe3s ,BAJTAHC - M” EOO/[, B KayecTBOTO My Ha npeanpustme Ha
perncrtpvpaH oAmMTop, Mo CMUCbAA Ha 4. 23, T. 1 oT 3akoHa 3a He3aBUCcMM HUHAHCOB

oauT N B cneunanmampaHo oamTopcko npeanpuatne COM ,MpaHT TopHTOH" OO/.

3. HEBABUCMMOCT, NOYTEHHOCT U OBEKTUBHOCT

Monutnkute n npoueaypute Ha A-p TaHa KortoueBa (perncrpupaHuAaT ogmTop -
PO) ca pa3paboTeHu Taka, 4ye Aa OCUrypsaT HE3aBMCUMMOCT, MOYTEHOCT N 0B6EKTUBHOCT.

PernctpmpaHuaT oanMTop M BCUUKWU CRyXuUTenu Tpabsa Aa ca HE3aBUCMMMK, KAKTO KaTo
MHEHWe, Taka M KaTo NnoBeAeHue, OT CBOUTE K/IMEHTM 3@ ulpassiBaHe Ha CUTYPHOCT U
OT @aHraXUMeHTUTe Cu.

He3zaBucuMoCTTa ce noaabpXa B TeYEHMEe Ha CPOKa Ha aHraXxmMeHTa No OTHOLIeHUue
Ha BCUYKUN aHMaXXMMEHTU 3a U3pa3sdBaHe Ha CUTYPHOCT, KaKTO € onpeaeneHo oT n B:

o ETWYHMS KOAEKC 3a MpopeCUoHasHUu CYETOBOAUTEIMN Ha MexayHapoaHaTta
denepaumsa Ha cuetoBoamTennte (Kogekc Ha M®C), B yacTHocT, Pasagen 290;

e MCKK 1; 1

e MexayHapoaeH oamtopcku ctaHgapt (MOC) 220, ,KOHTpos BbpXy KayecTBOTO Ha
O0AMuT Ha PUHAHCOBMK OTYETH.”

B cnyyalh ye 3annaxute 3a He3aBMCUMOCTTa He MoraT ga 6bAaT eMMUHUPaHU Unu
cBeAeHW A0 MPUEMNIMBO HWMBO MOCPEACTBOM MpuiaraHe Ha noaxoaswu npeanasHu
MEepKu, perncTtpupaHmaT oAUTOp MpekpaTsaBa AEeWHOCTTa, Y4YacTMeTO CU  unau
B3aWMOOTHOLLEHWETO, NpeaAM3BUKBALLO 3anjiaxata WKW oTKasBa Aa npuveMe uau
NPOABL/IXKM aHraxmMmeHTa (KoraTto OTTerfisHeTo He e 3abpaHeHO OT 3aKoH WU
HOpMaTUBEH aKT).

PernctpupaHusaT oAMTOP HOCKM OTFOBOPHOCT W TpsbBa [Aa rapaHTMpa MoAXOoAsLo
paspellaBaHe Ha C/lydauTe Ha 3arnaxa 3a He3aBMCUMOCTTa.

OT pervcTpupaHus oAuTop U CNYXUTENNTE Ce U3NCKBa [a OCbLLEeCTBSBAT Npersieq Ha
KOHKpPETHUTE 06CToATENCTBA 3@ AEUCTBUTESIHM WM  MNOTEHUMaNHW 3anjiaxu no
OTHOLUEHWE HE3AaBMCUMOCTTa. PernctpupaHumsT oanTtop TpsibBa Aa 6bae yBeaOMeH, ako
noao6bHu 3annaxu 6baaT NAEHTUDULMPAHU OT CRYXUTENUTE.

PeructpupaHmsaT oanTop OOKYMEHTMpa NoApobHOCTU 3a UAEHTUDULMPAHUTE 3annaxu,
BK/TIOYNTENTHO B3aMMOOTHOLLEHUS U OBCTOATENICTBA C ydacTME Ha K/IMEHT, KaKTo WU
NPUIOXEHUTE NpeanasHn MepKu.

OT BCUUKU CNYXKUTENN Ce U3UCKBA MPU MOCTbMBAHE U eXerogHo Aa NpeacTaBsaAT Ha
PerncrtpupaHusaT oguMTop MNUCMEHO MOTBbpXAeHne, 4ye pasbupaT M ca cnasumnm
n3nckeaHmata Ha Pasgen 290 ot Kogekca Ha M®C m nonutukata Ha PO no
OTHOLWEHWE He3aBMCUMOCTTA.
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HasHauyeHMTe NOo [AafeH aHraXkuMeHT 3a M3passiBaHe Ha CUFYPHOCT CAyXUTenu
noTBbpXaaBaT npea PerncrpMpaHusi oauMToOp, Y€ ca HEe3aBUCMMM OT KJIMEHTA M
aHraXxXumMeHTa WM yBeaoMsBaT PernctpupaHuMs oauTOp 3@ BCsAKa 3anfiaxa uiu
Bb3MOXHOCT 3a 3anjaxa CnpsiMo He3aBMCMMOCTTa, Taka 4ye Aa MoraT aa 6baaTt
NPUIOXEHU NOoAXOASALM NpeanasHN MepKu.

Cnyxutenute TpsibBa Aa yBenoMaT PerucrpuvpaHuss oguTop, ako, AOKOJIKOTO UM e
M3BECTHO, Te, WM KOWTO W jJa € JApyr CAyXxuTen, nNo BpeMe Ha nepuoaa 3a
onoBecTsiBaHe ca NpeaocTaBuAu ycayra, Kosato 6m 6una 3abpaHeHa cbrnacHo Paspen
290 ot Koaekca Ha MOC wnnn oT Apyr perynaTopeH opraH, KoeTto 6u Mmorno ga AoBseae
A0 MONOXEHMeTO PernctpupaHumsaT OAUTOP Oa@ He € B CbCTOsiHME Aa NpUKIoYUM
aHra>KMMeHT 3a n3passiBaHe Ha CUIypHOCT.

Korato PeructpmpaHusaT oAuUTOp MOUCKA OT TAX, CIYyXUTenuTte npeanpuveMaT BCUYUKMU
pa3yMHO HeobxoaMMM M Bb3MOXHWM AENCTBUS 3a EMNMNUHMUPAHE Ha 3anJlaxXxuTte 3a
HEe3aBMCUMOCTTa UM CBEXAAHETO MM A0 NPUEMSIMBO HMBO. Te3u OEeNCTBMA MoraT Aa
BK/1KOYBAT:

e [lpekpaTsiBaHe y4acTMETO B €KMMa N0 aHraXXMMeHTa;

° I'IperaTﬂBaHe nnn BHacdHe U3MeHEeHUA B KOHKPETHWU BUAOBE ﬂ,eVIHOCT, KOATO cCe
M3BbpLWBa, NN ycnyrun, KOMTo ce npeaoctaBdaT, B paMKUTE Ha AaA€H aHIMa>XUMEHT,

e W3nm3aHe oOT @duHaHCOBaA MWHBECTUUMS WAM NpeycTaHOBsSIBAHE y4yacTue B
CcobCTBEHOCT;

L] I'IperaTﬂBaHe WAN  WU3MEHEeHMe Ha eCTeCTBOTO Ha NuM4YHUM  wuanm  busHec
B3aMMOOTHOLUEHUNA C KITUEHTH,

e lpepocTaBsaHe Ha paboTaTa 3@ AOMbAHUTENEH Mpernes OT CTpaHa Ha BbHLIEH
npocdecroHaneH CYeTOBOAUTEN UK APYT CAYXUTEeN; U

e [lpeanpvemMaHe Ha BCAKaKBW APYrn pasyMHU MepKW, KOUTO ca MNoAXOAALM 3a
CbOTBETHUTE 06CTOSITENCTBA.

Mpn BCUYKM aHrakMMeHTM 3a OAWT Ha pernctpupaHm Ha 6opcaTa ApyxecTsa
Pernctpmpanuat oanTtop 1 cnyxumTtenute Tpsabsa Aa ce npuabpxaTt kbM Pasgen 290 ot
Kogekca Ha MOC OTHOCHO 3aAb/IXUTENIHaTa poTauma Ha pbKOBOAELWMSA aHraXMMeHTa
M NNLUETO, U3BBbPLWBALLO nNperne 3a KOHTPOJ1 BbpXY Ka4eCTBOTO Ha aHra>XmMMeHTa.

KoraTo KNMeHTbT 3@ OAUT e perncTpupaHo Ha 6opcaTta ApyxXecTBo, a Perncrpmpanusart
OANTOP WKW NNLETO, M3BbPLUBALLO Npernes 3a KOHTPoa Bbpxy kKadectBoTo (JIUMKK)
ca bunun aHraxxvpaHu C KJMEHTa 3a CpoK OT 5 roamHu, Te He cneasa Aa y4yacTsaT B
aHra)XuMeHTa, AOKATO He MU3MMHAaT He MNo-Manko OT ABe roAnHu. lpun orpaHUYeHu
obcToaTencresa, KaTto HanpuMmep, Korato npoAb/KaBalloTo  y4yacTve  Ha
Pernctpupanunsa oantop mnu JIMMNKK B aHraxuvmeHTa 3a oaAuT € OT ocobeHa BaXkKHOCT,
MO)Xe Aa Ce MO3BOJIM M3BEeCTHa CTeneH Ha MbBKaBoCT. B Te3m cnyyawm ce npwunarat
paBHOCUNHU NpeanasHu MepKu C orfen ceexjaHe 3ansaxurte A0 NpUeMsIMBO HUBO.
TakMBa MepKW, KaTO MUHUMYM BK/OYBAT AoMbjHUTENeH npernes Ha pabotaTa,
OCblUEeCTBEH OT npodecuoHaneH Konera, KOUTo He e 6un CBbp3aH C ekuna 3a OAMT.
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O6cTosATencreata, MNpuM KOUTO poTaumsaATa He 6mu 6una npenbpbyMTenHa WK
3a4b/KUTENHa, cneaBa Aa ca A0CTaTbyHO OCHOBATENHMU.

B cnydanTe, KoraTto 3ansaxaTa 3a He3aBMCUMMOCTTa, 3acdrawa PeructpmpaHua oamTop
unn JIMMKK e nosTapswa ce, poTauudTa e nbpBOCTENEeHHa rnpejnasHa Mdapka 3a
cBeXaaHe 3annaxaTta 40 NpUeMsMBo HUBO.

OueHsIBAaHETO Ha HEe3aBMCMMOCTTa Ha E€KUMa Mo aHraXuMeHTa MNpeacTaBfsiBa BaXKHa
yacT OT npoueaypuTe Mo MpUMEMaHe W MNpoAb/XKaBaHe B3aMMOOTHOLLUEHMATA C
KnveHTa. KoraTo B pe3ynTaT Ha OLEHSBAHETO Ce CTUIHE [0 3aK/loyeHue, ye e
HeobxoAMMa poTaumss Ha onpedeneHu nuua, BbNPOCbT TpsAbBa [Aa ce OTHece Ao
PervctpupaHus ogmTop.

Cnen vsBbplBaHe npernes Ha obcrositencreata (BKAIOUYUTENHO OYaKBaHaTa peakums
Ha KAuWeHTa) PerncTtpupaHusT OAMTOpP BbB Bb3MOXHO Hal-KpaTbK CPOK Mpeanara
pelleHne Aanun e HyXHa poTauus.

Ako poTauuaTta 6bae cyeTeHa 3@ Heobxoanma, PerncrtpmpaHuMsaT oauMTOp B3MMa MepKU
Apyr (BbHWeH) KBanuduumMpaH npakTMKyBall CHeTOBOAMTEN Aa NOeMe PbKOBOACTBOTO
Ha ekuna No aHraxXmMmeHTa M onpeaens Cpoka, B TeYeHWe Ha KOWTO JINLEeTO HAMa Aa
yyacTBa B OAWUT Ha NpeanpuaTUETO, KakKTO U M3NbJAHABA BCUYKW ApPYyrn HeobxoauMu
N3NCKBaHUA.

AKOo poTaumaTa 6bae cyeTeHa 3a HEHYXHa, PerncTtpupaHuaT oauTop mAeHTUdMUMPa
anTepHaTUBHM NpeAnasHN MepKKU 3a CBeXAaHe Ha pucka A0 NMpUeMINBO HUBO.

KaTo uacT oT exerogHata BbTpelHa MpoBepKa 3a KOHTPO/ Ha KayecTBOTO ce
M3BbPLIBA MpPOBEpPKa W Ha MnpoueaypwuTe, Kacaewu Hes3aBMCMMOCTTa Ha dwupmaTta u
HelHUTe cnyxutenu. MocnegHaTa BbTPELIHA NPOBEPKA € U3BbPLUEHA Npe3 OKTOMBPMU
2014 r. v B foknaja OT Hesl HAMa KOHCTaTMpaHu cnabocTn M Npenopbkn, CBbP3aHu C
He3aBMCMMOCTTa.

LlenTa Ha ynpaB/feHNETO Ha pUcka B NpakKTUKaTa € Aa MUHMMU3NPA NpodecnoHanHus
N 6U3HEC PUCK, CBbP3aHN C YCNYTrnTe, KOUTO NpeasaraMme Ha KIUEeHTUTE.

Mpean na npenocTaBM HsIKakBa yciyra, pasfvMyHa OT He3aBUCMM (UHAHCOB OAMUT
O4NTOPBLT MNpOBEpPsiBa AajiM Ce M3BbPLUBA HE3ABMCUM (PMHAHCOB OAUT Ha K/IMEHTa, 3a
[a ce yBepu, Ye U3NCKBaAHUATA 3@ HE3aBMCMMOCT Ca CMa3eHu M Ye U3BbPLUBAHETO Ha
cneumMdUYHUTE YCIyrM He 3acTpallaBa HE3aBMCUMOCTTA Ha perucTpupaHus oamTop,
pecrnekTMBHO Ha lNpakKTMKaTa ako e NMoeT U/UAnN U3NbJHEH aHraXXMMeHT 3a oauTa.

BcuukKM uneHoBe Ha NepcoHana ca 3aAb/HKEHM Aa MHPOPMUPAT NIMYHO PErUCTpUpaHms
oAMTOp 3a NpeanoXxeHus 3a paboTa, OTNpaBeHN UM OT KIMEHTUTE. B cnyuait, ye ToBa
NpoTMBOPEYM Ha MnpaBuiaTa 3a HE3aBUCMMOCT, CIYXUTENAT 6MBa W3KIOYEH OT
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aHraXMMeHTnTE KbM TO3U KIIMEHT, AOKAaTO NpeaoXeHNeTo 3a pa60Ta He 6bae
OTXBBbPSIEHO NN OTTEINNEHO.

KOHMONAUKTBT Ha WHTEpecu NpeacTaBfisiBa CUTyauus, B KOSATO OBEKTUBHOCTTa Ha
oauTopa MoXe Aa 6bae 3acTpalweHa. Mo-KOHKPETHO, KOHMIMKT Ha MHTEPECU MOXeE Ja
Bb3HWKHE, KOraTo MpW MpeaoCcTaBsAHETO Ha YCIyrM Ha KJIWEHTUTE, OAMTOPbT MMa
duHaHCcoBM, NpodecMoHanHNn UK APYrM BPb3KW C NMLUE, APYXECTBO, MPOAYKT WM
ycnyra, OT KOUTO K/IMEHT WM APYro Auue MoXe Aa 3ak/oum, ye obeKTMBHOCTTa e
3acTpalleHa.

Bpb3kuTe C KAMEHTUTE ca MOBEpPUTENHU. B3eMaT ce BCUUKM HEobXoOAUMW MepKu 3a
n36ArsaHe HapyllaBaHe Ha KOHMMAEHUMANHOCTTa. Tbi KaTo MpU U3MbAHEHUE Ha
aHrakMMeHTa, OAUTOPCKUAT eKUMN MoXe Aa ce caobue c noBepuTenHa MHdopMaums 3a
KNMeHTa, Kato 6baewin 6u3HEC nAaHoBe, HACTOAWM pe3ynTtatM OT AelHOCTTa,
npouesypu OTHOCHO 3anjalwaHe Ha nepcoHana W ApyrvM, KomMnaHusiTa ob6pblia
0co6eHO BHMMaHME Ha CMa3BaHETO Ha M3NCKBaHMSTA 3@ NOBEPUTENTHOCT.

Monntukata NO MpUMeMaHe Ha KJAMEHTM WuMa 3a uen [a OoCUrypum He caMo
He3aBMCMMOCTTa Ha [lpakTMkaTta, HO W BMUCOKOTO KayeCTBO Ha NpefoCTaBsiHUTE
oanTopckn ycnyru. Mo Tasu npuumHa, MNoNuMTUKaTa Mo MpUEMaHe Ha K/IUEHTU e
OCHOBEH NMapaMeTbp Ha CMCTeMaTa 3a KOHTPOJT Ha Ka4yecTBOTO B KOMMaHUATA.

I'IpwemaHeTo Ha HOB KTMEHT U3NCKBA NbpPBO Aa CE HaMnpaBu cneuunasziHa oueHKa, KakKTo
Ha YynpaBJieHCKaTa MNOYTEHOCT Ha TO3W KJ/MNEeHT, TaKa MU Ha He3aBUCMMOCTTa Ha
oAnTOpa U eKumna U Ha cnocobHocTTa HM Aa ocurypmnm nogxogsdauwn m KadectBeHU
ycnyrn Kato OT4YUTaMe onnta HUM B CbOTBETHUA 6usHec CEKTOp, XapaKTepa Ha
aHraXxmMeHTa un HaJm4ymne Ha nepcoHana.

PernctpupaHmsaT  oauMTop  MpPUMEMA  HOBWM  @HFAXWMEHTM  WAM  NpoAb/IXaBa
CbLLECTBYBALIMTE aHIMaXXMMEHTM W B3aMMOOTHOLUEHUA C KJIMEHTU caMo Crej
OCblUECTBABaHe MpoLec Ha npernen oT CcTpaHa Ha Peructpupanus oauTop Wau
KBanuduumpaH cny>xuTen.

3a BCeku npoav/NKaBall aHraXXmMMeHT Ce WU3UCKBa AOKYMEHTUPaAH nMnpernea Ha
npoagv/»kaBaHe B3aMMOOTHOLUEHUATA C KJIMEHTA Aa peEWN Aanun, Ha 6a3za npeaxoaHunsa
aHraXMMeHT W nnaHWpaHeTo 3a npoAb/iKaBalluAa aHraXxXmmMeHT, € yMeCTHO Ja ce
npoAab/IKN Aa Ce NpeaoCTaBAT yCnyrn Ha KJIMeHTa. To3mn nperneg BkKs4YBa CbLO TaKa
pa3rnexaaHe Ha U3NCKBaHUATA 3a poTauund.

PeructpupaHumat ogutop Tpﬂ6Ba, B CbOTBETCTBME C MOJINTUKATA U MpoOUENYPUTE Ha
npakTuKaTa, Aa 0,Cl,06pl/l M nognuue peleHneTo Aa ce npuneMme nanm npoav/iXkKun gageH
aHMraXMMeHT.

AKO cneg npukno4dYBaHe Ha cba3aTa Ha nNpmneMaHe " rnJjiaHnpaHe Ha aHraXmMeHTa ce
VI,CI,eHTVICbVILWIpaT CbLLECTBEHN PUCKOBE, CBBP3aHM C KIMWEHTA WIN aHFraXuMMeEHTAQ,
PeFVICTpVIpaHVIFIT oanTop obMmcna BB3MOXHOCTTAa Aa ce KOHCyNnTMpa C BbHLWIEH
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KBanMdbuumMpaH npodecruoHanncT M AOKYMEHTMPA HauyMHa, N0 KOUTO Ca pa3peLlleHMm
BbMNpoCUTE.

AKO, cres npueMaHe WMAW NpoAb/iXKaBaHe Ha aHraXxXuMeHTa, PermcrtpupaHuaT oamTop
nony4um nHdopmauus, KoaTo, ako e 6una M3BecTHa no-paHo, 6u goBena A0 OTKas OT
aHrakuMmeHTa, PerucTtpuMpaHusT oauTop cneaBa fda ob6MUCIM ganu Aa npoabiiXu
aHraXxXunMeHTa, Kato B 06uMYaMHUA cnydai NoTbpCUM MNpaBHA KOHCYNTAUMSA OTHOCHO
nosvumMsaTa CM U BapuaHTUTE 3a [EeNCTBME C Orfiell rapaHTMpaHe Ccrna3BaHeTo Ha
BCUYKM NpodeCcUoHaHN, PeryiaTopHU U 3aKOHOBM U3UCKBaHWUS.

MpneMaHeTo Ha aHraXXMMeHTU U3NCKBa NMUCMEHO Cbrnacune OT KJ/IMEeHTa.

B nanbnHeHne Ha pasnopenbute Ha 4dn. 9 oT 3akoHa 3a He3aBUCUM (PMHAHCOB OAMT,
lMpakTnkaTta ckaYBa A0roBOp C NpeanpuAaTUEeTO AOBepuTen W mM3nonssa ,MUCMO 3a
npuemMaHe Ha OAMTOPCKW aHraXxwuMeHT”, 3a Aa nony4ym CbrilacMeTo Ha K/MeHTa.
[JoroBopbT M NMCcMaTa 3a nNpveMaHe Ha OAMTOPCKW aHraXXMMEHT onuceBaT obxBaTa Ha
dHIraXXnMMeHTa, KOWTO e 61:,qe noetr w”n CbAbpXaT MNUCMEHO WU3ABJNIEHNE OT
npeacTtaBUTENINTE Ha KJ/IMEHTa, C KOETO Te MOTBbpXAaBaT, 4e npuemMaT BCUYUKM
CPOKOBE 1 yC/10BMS.

HasHayaBaHeTO Ha u4sieHOBeTe Ha BCEKM €KUM U3UCKBA NpeaBapuTesiHA OLEeHKa WU
npeueHKa Ha I'IpOCbeCVIOHaJ'IHVITe YMEHNA N ONUT, KaKTO Ha €Kumna KaTto ufd10, Taka u
Ha BCeKkW OT uneHoBeTe NoO oTaenHo. OueHkaTa ce M3BbplBa OT perncrpupaHus
OANTOpP, CbBMECTHO C 4YOBeKa, OTrOBOPEH 3a HaeMaHeTo Ha cnyxutenute. OueHKaTa
ce npaBu Bb3 OCHOBa Ha dakTopu KaTto 06XBaT M CAOXKHOCT HAa KOHKPETHUS 0AuT
QHraXXuMeHT, M3NCKBaHUTe npodecnmoHasHn yMeHus, NpuUrogHocCTTa Ha u4JeHoBeTe,
KpalHWUTe CPOKOBE Ha aHrakxmMeHTa v 4p.

Haas3opbT € XM3HEeHO BaXKeH 3a MNNaHWpPaHEeTO Ha aHraXuMeHTa M e CblUeCTBeH 3a
33a[40BOIMTENIHOTO WU3MbJIHEHME HA BCUYKW aHraXxXuMmeHTu. KoHTponbT BKKOYBA
opraHmsupaHe u npernexgaHe Ha pabotata Ha NOAYMHEHUTE OT OTFOBOPHUS 3a ToBa
cnyxuten. Cnyxutenute, KOUTO MU3NbAHSABAT poOfasTa Ha peueH3eHTu, npernexaart
paboTtaTta Ha ufieHOBeTe Ha eKuna W aaBaT ynbTBaHMA, Korato e Heobxoaumo. BbB
BCUYKM CNyyau, nMoAXoAsWOTO npunaraHe Ha npodecnoHanHUTe CcTaH4apTty,
NnpaBHUTE  W3UCKBAHWSA, NOAUTUKUTE W  MpoueaypuTe Ha KOMMaHugata ce
npepasrnexjaT, 3a Aa Ce OCUIrypu NbJAHO CbrnacyBaHe c TaX. [lperneabT Ha BCeKM
OAUT @HTaXWUMEHT Ce N3BbpLUBa Bb3MOXHO HaM-CKOPO Cnej NpUKIYBaHETO My C Len
Aa ce noBunwun edeKTUBHOCTTA U epUKaACHOCTTa Ha npoueca. Heob6xoanmmte npoMeHun
B npoueaypute MoraT Aa 6baaT oueHeHM Ha Bpeme, Taka 4ye ga 6baaT HanpaBeHwu
noaxoasLm NpoMeHn B oguTopCcKaTa rnporpama.

Pasnuumata B MHEHMATA Ha UYNEHOBETE Ha OAUTOPCKUS EKWUM 3a CYETOBOAHUTE
NPUHUWUNK, OAWNT, AOKMaZABaHe U HEe3aBUCUMOCT OBUKHOBEHO Ce U3SACHSBAT MoOMexay
UM U Ca NOAXOASLLO AOKYMEHTUPAHMN.
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PernctpupaHusaT oauTop W CAYXUTENUTE Cce CTPEMAT [a 6baaT O06eKTUMBHM,
Cb3HaTeNIHN, OTKPUTU M pasyMHU Mpu noAnoMaraHe, yJieCHsBaHe W AOoCTUraHe Ao
CBOEBPEMEHHO U HEKOH(POHTALMOHHO pa3pellaBaHe Ha CMopoBe W pasinumsa B
MHEHWETO Cpej nepcoHana.

Bceku, KOWTO e cTpaHa no Crop WaM passiMyune B MHEHMETO, Ce CTapae [a paspeLun
BbMNpOCa MO CBOEBPEMEHEH, MPOMECUOHaNeH, YyBaXUTENeH W BEeX/IMB HauyuH 4pes
ob6CcbxaaHe, NPoyyYBaHe M KOHCYNTauum ¢ ApyroTo fiMUe Uav auua.

PernctpupaHmsaT oAWTOp pasrnexaa CBOEBPEMEHHO BbMpoca M MOCPEACTBOM
KOHCY/NTauuM CbC CTpaHMTE pellaBa Kak Toh na 6bae paspelleH. Bnocneacrtsue
PernctpupaHusaT oauMTop  YyBeAOMsIBA CTpaHMTE 3a B3E€TOTO  peleHne w
aprymeHTaumaTa Mmy.

NHdopMaumsiTa n AOKYMEHTUTE, A0 KOUTO Cnyxutenute Ha lMpakTukata nMaTt AOCTbM,
[OKaToO UM3Mb/HSABAT OAWTOPCKUTE Mpoueaypu, ca 3aluMTeHU B CbOTBETCTBUE CbC
3aKOHMTe, CBbp3aHW CbC 3awmta Ha uHdbopMauMsaTa M C W3UCKBaHMATaA Ha
OOMTOPCKMTE CTaHAapTH, B T.u.

euHpopMaumsaTa TpsbBa ga ce cbbupa CbC 3HAHMETO Ha CybeKTuTe, 3a KOUTO Ce
oTHacs. /jocuetata ce CbxpaHsiBaT pasfesiHO, B CbOTBETCTBMUE CbC 3aKOHa 3a 3alynta
Ha JIMYHNTE laHHW W U3UCKBaHWUSATa Ha Haa30pHuTe opraHu 3a 3awmnta Ha AaHHUTE.

®OTrBOPHUTE CbTPYyAHNLUM, un3bpaHu oT [lpaktukarta, TpsibBa fa OCUrypsiT, 4e
OlOBECTABaHUATaA, U3NCKBaHM OT 3aKOHa ca NnbJ/IHW U HaBpPEMEHHMU.

KaTo yacT oT roguwHaTa MNpoBepka Ha KOHTpoJsia no KadecTBoTo, lpakTukata mMma
NOMUTUKK N NpoLeaypu, CBbp3aHu C Npernes Ha He3aBMCMMOCTTa, 3a Aa Ce OCUTYpH,
ye N3NCKBAHMSATa 3@ HE3aBMCUMMOCT Ca CMaseHu.

4. KOHTPOJ1 HA KAYECTBOTO

naBHaTa uen Ha perucTtpupaHus oautop TaHa KotoueBa e MOCTOAHHO Aa
npenocrtaBs BUCOKOKayecTBeHu ycnyru. C ornen Ha ToBa, [lpakTukata nposexaa
nporpamMa 3a KOHTPOJ1 Ha Ka4yeCTBOTO, OCHOBaHa Ha WM3UCKBaHUATa Ha CucreMarta 3a
ynpaBJsieHne Ha KadecTtBoro, MexxayHapoaeH cTaHAaapT 3a KOHTPOJI Ha
kayectBoro 1, kakto wu Ha ,lIpaBunara wn npoyegypure 3a KOHTPOJ IO
Ka4yecTBOTO Ha AEHHOCTTa Ha perncTpmpaHuTe oguropm’” paspaboTeHn 1 npuetu
OoT CbBeTa 3a KOHTPOJ BbpXY KA4yeCTBOTO Ha OAUTOPCKUTE yCcnyru Ha WHCTUTyTa Ha
AMnNnoMnpaHuTe ekcnepT — cyetosoamtenu B bvnrapusa (MAEC).

Mpe3 okTomMBpyu 2014 r. ce n3BbpLIM BbTPELLHA NMPOBEepKa Ha KayecTBoToO.

OCHOBHOTO 3ak/loyeHne OT Tas3u npoBepka e, ye ,PernctpupaHuaTr oauTop € npuen
NOAUTUKMU M Npoueaypu 3a npoBexaaHe Ha OAUTOPCKUM aHraXWMeHTU, KOUTO ca
AOCTaTbyHM 3@ nrpenocraBsHe Ha pas3yMHa CUFYpHOCT 3a Cna3BaHeTO Ha
npodecnoHanHnUTe CTaHAapTH, NOJUTUKK U Npoueaypu™.
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Mpe3 deBpyapu 2014 r. Ha ocHoBaHue 4un. 14, an. 3, 7. 13 ot [NpaBunHuKa 3a
AenHoctTa Ha Komucusa 3a nybnmuyeH Hag3op Haa pernctpupaHute oantopu (KMHPO)
N BbB BPb3Ka C M3Nb/IHEHWE Ha oaMlWHATa nporpaMa 3a KOHTPOJT Ha KAa4yeCcTBOTO Ha
KMHPO, 6ewe wun3BbplweHa MNpoBepka Ha WHAMBMAYyanHaTa MpakKTUKa Ha A-p TaHs
KoTouyeBa, KOSITO MPUKIKYM CbC CAE€4HOTO 3akjuyeHue: ,3a npoBepsABaHUSA
nepvuopj perucTpMpaHuMaT OAUTOP € OCbLUEecTBABaJl AeMHOCT B CbOTBETCTBUE C
BCUMYKM CbLUECTBEHM AaCNeKTM Ha M3MCKBAHMATA 3a KadyecrBOTO Ha
M3BbPLUIBAHUTE OAMTOPCKM YyCNyrM nNpu npwiaraHe Ha npoueaypwuvre,
onpeaeneHun B npodecnmoHanHUTe cTaHaaptn”

5. HOBELUKW PECYPCH

PerncrtpmpaHusaT oguTop € OTrOBOpPEH 3a pellaBaHe Ha BbNPOCKU, CBbP3aHU CbC
Cny>xumTenuTe, B T.4.:

e BbMPOCKU, 3acsAralim CAyXxuTenmTe BbB Bpb3Ka C NOAUTUKATa, METOAONOIMATA U
npoueaypute, cnegBaHun oT [pakTukaTa, KakTO W CbrnacyBaHe CbC CbOTBETHUTE
Hapeabu B 6bArapckoTo TPYAOBO 3aKOHOAATENCTBO.

e 0OpobpeHne N MOHUTOPUHI Ha FOAMLLHUTE OTMYCKWU Ha CRyXuTenuTe.

e [lpoBexgaHe Ha yCTaHOBEHWUTE npoueaypu nNpuv HaemaHe u ocBoboxaaBaHe Ha
nepcoHan.

e KOMYHMKaAUMS CbC CNYXUTENUTE N CNpaBsHe C Bb3HWKHaNuTe npobnemu

e OueHsABaHe Ha nepcoHana u4pe3 aTecTaumum cnen BCEKU MPUKIOYNN
@HraXXMMeHT, KaKTO M Ypes roguiiHa atecrtauus

e [loagabpxaHe Ha Aocue € akTyasnHa nHdopMaums 3a BCEKU OTAENEH CIYXUTen

e PasnpoctpaHsaBaHe, cbbupaHe W© CbXpaHsABaHE Ha BCUYKU [JOKYMEHTH,
CBbp3aHW C atectauumsaTa Ha nepcoHana

e [logabpXaHe Ha AaHHW 3@ HenpeKbCHATOTO NpodeCcUoHaNHO pa3BUTUE Ha

nepcoHana

MpoueaypaTa NO OLEHSBAaHE Ha MepcoHana CbCTaBMsiBa BaXeH eNeMeHT 3a
edukacHocTTa Ha ynpaB/ieHMeTOo Ha [lpakTukaTa. Ta npeacrtaBnsiBa ckana, 4pes
KOSTO BCEKM CnyxXuTen Moxe Ja pa3bepe CBOETO npeacCTaBAHE MO CleaHuTe
nokasaTenu:

e OcHOBHM kauyectBa (NMYHM, npodecuoHanHM wunm cnocobHocTn 3a
npeaocTaBssHE Ha YCAYrM Ha KIMEHTUTE), KOMUTO Ca OLUEHEHM KaTo MoAXOoAsWM 3a
TAXHaTa pons u oabXHocT B MpakTukara.

e [podecnoHanHM uenn, onpeaeneHn OT OTrOBOPHUS MEHUOXKXbP/ CTapLlum
MEHMOXbP B HayanoTO Ha OTYeTHMSA nepuod. Te3m uenum TpsbBa pa ca Npsiko
CBbp3aHM C LeNTa Ha KOHKpeTHaTa ycayra, KosaTo ce npefocTaBs.

Ta3n npoueaypa AaBa Bb3MOXHOCT, KAKTO Ha OLUEHSBaHMUS, Taka M Ha oLeHsaBawms Aa
onpeaenaT Han-noAxoAswWuUTe Lenn 3a npeacroswmsa nepuog. C ToBa ce noanomara
perncTtpmpaHus oamTop nNpu GopMMpaHe Ha OLeHKa 3a pas/IMYyHUTE JIMYHU YMEHMUS Ha
cny>xumTenure.

MpoueaypaTa NO OLEHsABaHe NpeacTaB/iisiBa OCHOBA 3a NPodeCcMoHasiHO pas3BuUTME U
NO3BOJIIB@ HA OUEeHsABaHMS fAa W3pa3nm CBOETO MHEeHMe, pons U CTpeMexu 3a
npodecnoHanHo u3gmMraHe B Ab/IFOCPOYEH MJlaH.

Bcuuku uneHoBe Ha nepcoHana TpsibBa Aa 6bAaT OLEHEHU MOHE BEAHbX MOAULLIHO.
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MpoueaypaTa no oueHsBaHe BK/IOYBA:

e [OAVLIHO OLEHABAHE HA BCEKWN CIYXKUTEN

e OueHsIBaHe Ha YNEHOBETe Ha paboTHMS eKuM MpU MPUKIIIOYBAHE Ha BCEKM
AHTaXXUMEHT.

ObyuyeHneTo e OT nNbpBOCTENEHHO 3HayeHwe 3a [lpakTukata. CTpeMexbT e
obyuyeHmeto pa 6bae HaBpeMeHHO M edeKTUBHO. M3non3BaHUTE MeToAn UensT
MaKCUMM3UpaHe Ha Moa3MTe 3a B/IOXKEHUTE BPEME U Pasxoaum.

HyxaaTa oT obydyeHue ce onpeaens cropej roavlHa oueHKa M cropei OCHOBHaTa
Hy>X/la OT 06yUyeHue, onpeaeneHa oT perucTpupaHms oauTop. Macneasar ce:

e HyxauTe, onpefeneHn oT Nasapa WU Bb3MOXHOCTUTE 3a MpeanaraHe Ha HOBMU
ycnyrm

e Pe3ynTaTuTe OT KOHTPO/Ia Ha KAuyecTBOTO OT npeaullHu roamHn (MpoBepka Ha
KauyecTBOTO), NPeAoCTaBeHN KakTo oT KoMUCMATa 3a KOHTPOS Ha KAyecTBOTO, Taka U
ot MAEC.

e CTaHAapTV U CEMUHApW, onpeaeneHun oT 6brapcknuTe perynaTopHu OpraHu.

Pe3ynTaT OT ropecrnoMeHaTuTe AeHOCTM e pa3paboTeHaTa nporpaMa oT ceMUHapu
n 06yyeHuns, KkouTo TpsbBa Aa ce noceTar.

PernctpupaHusaT oauTop ydacTBa Ha CpeliuTe, OpraHuMsMpaHu OT perucTpupaHuTe
yneHoBe Ha MHCTUTYTa Ha AMNIOMUPAHUTE EKCNepPT-CYETOBOAUTENN B Bbnrapus.

Bb3mMoxHoCcTTa Ha [lpakTukaTta J4a npeaocTtaBs BWUCOKOKAYECTBEHW YCYrM Ha
K/IMEHTUTE CW 3aBUCUM OT cCnocobHoCcTMTEe W npodecMoHanHUTe YMEHUs Ha
perucTpupaHus oamMTop U Apyrute ciyxutenu. lNpakTukata o4yakBa OT CIyXuUTenute
A3 noaabpXaT 3a40BOSINTENIHO MNpodecMoHanHO HWMBO, [AOKATO  M3MbJIHABAT
@HraXXuMeHTuTe CHU.

O6wuma 6bpon Ha yacoBeTe 3a obydeHue npe3 dhumHaHcoBaTta 2014 r. e NO-BUCOK He
CaMo OT 3aab/IXuTenHma 6poin yacose, U3NCKBaH OT Me)xayHapoaHMUA cTaHAapT 3a
obyyeHnss Ha ekcrept-cyeroBoguTesnn 7: lpoabs/mhxaBawjo npoghecrnoHasHo
pasBurtune: lporpamMa 3a nNo>xM3HeHO Oob6y4YeHune n nNpoab/HKaBaLWOo pa3BUTHE
Ha npodgecmnmoHasIHUTEe CrIOCOBGHOCTM, HO CbLIO Taka M OT 6pos Ha vacoseTe,
n3nckesaH ot UAEC.

A-p TaHa KoTo4yeBa e npucbCTBana Ha obyvyeHUs, KOUTO OTroBapsAaT Ha HOpMaTUBHUTE
M3UCKBaHMA MMHUMYM 40 vaca.

PerncrtpupaHmnatr oautop e ydactean npe3 2014 r. Kato NIeKTop U Yy4YaCTHUK BbB
BCMUKM BbTpeLWHO-hbmpMeHn 0bydeHuns, Kakto U B peanua obydyeHns n KoHdbepeHumnm,
npoeeaeHn oOT WHCTUTYTAa Ha AUNJIOMUPAHUTE eKCnepT cyeToBOAUTENU U
opraHusauun. Cpeg BBLHLWIHO opraHm3npaHmnTe obyyeHns n KoHdepeHunn, B KOUTO €
B3ena yyactme a-p TaHga Kotouesa npes3 2014 r. ca:
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AdaTa TeMa Ha o6byueHueTo JlekTOop
MpoMeHn B A@aHBYHOTO KanuHa 3naTtaHoBa,

29 myapn 2014 s, SooOATeICEOM 2014 facen ferpon, oauns
npuUKAOYBaHe. dununos

14 dbespyapu 2014 r. Mpomenu B 304C v 3KMO 3a 2014 g:ﬁ;‘:aq;’;a;ﬁ;;sa v
Cnoroabwu 3a nsbsarsaHe Ha Hecncnaea Kanyaosa

28 anpun 2014 r. N
OBOMHOTO AaHb4yHO obnaraHe

25 centemspy 2014 r. lMpunaraHe Ha MepKUTe cpeLly nektopu ot JAHC
rnpaHe Ha napu

29-30 okToMBpYn 2014 . ETMYHM BbNpOCKM M KOHTPON MO Bangemap Maenk
KayecTBOTO

6. YCNIYIH

MoaxoabT Ha [MpakTuKaTa € OpUEHTUPAH KbM KJIMEHTA:

e OauTOpPBT POKYyCMpa BHUMAHMETO CU HE CaMO BbpXy (PUHAHCOBUTE OTYETU, HO
W BbpXY NpakTuKaTa Ha KJIWEHTa KaTo uso.

e KaTo m3nonssamMe 3HAHWETO CU OTHOCHO 6u3Heca W ApyruTe yciayru, KouTo
npeanarame, HUe onpegensame NOAXoAAWMTE OAUTOPCKWM MNpoueaypu uU U3TOUYHUUUTE
Ha OAMTOPCKM AOKa3aTesicTBa.

e KaTto nanonssame MHpopMaumnaTa, KOSTO CMe NOSYyYUIN B NPeanuLlHN nepruoau,
npwv NpefocTaBsHE Ha APYrU YCAYrn 3a KAMeHTa, HUe MOXEM Aa npefoCTaBuMM LLeHHMU
CbBETM Ha yNpaBNEHCKMS eKUM Ha KIneHTa.

MpeacraBeHUTe AaHHW ce OTHacAT 3a duHaHcoBaTa 2014 r. loauWHUTE Npuxoau OT
He3aBUCUM (PUHAHCOB O0AMT Ha A-p TaHa KoTouyesa ca 6 xun.ns.

MpunoxxkeHne 1: CNUCbK Ha pApYyXKecTBaTa, MW3BbpLIBalM [AEWHOCT OT
obuwecTBeH nHTEpec

Mo cmucvna Ha naparpag 1, 7. 11 ot JonbaHUTENHUTE pa3rnopenbun Ha 3akoHa 3a
He3zaBucummusi uHaHcoB oaut ,[llpeanpusaTtus, usBbpluBalyn AeiHOCT OT 06LyecTBeH
uHTEpec” ca:
a) nybnnyHm ApyxecTtBa M €MUTEHTU Ha LUEHHW KHWXa B CTpaHaTta, KakTo U B
Apyra obpxaBa - YJieHKa
Ha EBponenckus cblo3, 1 EBpONenckoTo MKOHOMUYECKO NPOCTPAHCTBO;
6) KpeauTHWU MHCTUTYLUU;
B) 3acTpaxoBaTesn, Npe3acTpaxoBaTesin U MEHCMOHHOOCUTYPUTENHU APYXKeCTBa;
r) TbproBCKW ApYyXecCTBa, KOUTO Npou3BexaaT, npeHacaT W npojasaTt
efleKTpoeHeprus um
TOMNJI0EHEPrus;
) TbpProBCKM APYXXeCTBa, KOMTO BHACAT, NPeHacsaT, pa3npeaenaTt u TpaH3uTupaTt
npupoaeH ras;
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€) TbproBCKMU APYXecTBa, KOUTO npeanocrasaT BOAOCHabanTenHm,

KaHaM3auMOHHU U
TENEKOMYHUKALUMOHHN YCNYIu;

X) "Bbnarapcku gbpxaBHu xenesHunuun" - EAL, n gblwepHnTe My NpeanpusaTus;
CbrnacHo rnaBa ocma Ha 3akoHa 3a nybsnyHO npejgsaraHe Ha LEHHU KHUXa,
ny6/IM4YHO € aKLMOHEPHOTO APYXXECTBO CbC ceganuuie B Pernybinka bvirapvsi, KOeTo:

1. e u3gano akunm Npm ycnoBmaTa Ha NbpBUYHO Nyb6AMYHO npegnaraHe, nnm

2. UMa BnucaHa B perncropa no un. 30, an. 1, 7. 3 oT 3akoHa 3a KomucusaTa 3a
(d1HaHCOB Haa30p

€MUCKS OT aKuMn C uen TbproBms Ha peryimpad nasap, nim

3. nma noseye ot 10 000 akumnoHepn B NOCNEAHUS AEH Ha ABe nocaenoBaTesHU
KaneH4apHW roamHu.

4, MNy6bnu4yHM ca v ApyXxecTBaTa,KOUTO B CiydauTe Ha npeobpasyBaHe Mo rnasa
lwecTHageceTa oT

TbproBCKUs  3aKOH, yyactBa NOHe egHo nybsnMyHO  OpyXKecTBo,
HOBOYYpEeEeHOTO M NPMEMaLLoTO
APYXEeCTBO MM APYXECTBa, CbLO ca NybnmyHun.

CnnCBHKBbT Ha NpeanpusaTUs, N3BbpLUBaLLUM AEeNHOCT OT 0bLeCcTBEH NHTEPEC, Ha KOUTO
A-p TaHs KoToueBa e n3sbplunna oantn npes 2014 roamHa:

MmMe Ha KnNMneHTa OnucaHue

Ao ,EJIAHA EBPO®OHA"

MybnnyHo npeanaraHe Ha Asanose

40 ,AJTOA TNKBUAHW CPEACTBA”

MNy6nv4HO NpeanaraHe Ha AsnoBe

A0 ,ANNI0A SOFIX MHOEKC”

My6an4HO NpegsaraHe Ha Asnoee

Ao ,ANoA MHAEKC MMOTU”

MybnnyHo npeanaraHe Ha Asanose

vk W=

A0 ,AITOA NU3BPAHWN AKLIMN”

MNy6nv4YHO NpeanaraHe Ha AanoBe
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